TITAOZ
Kpathoeig rroewv oto Sabre GDS (Bacikd e1TiTredo)
EoTiaon otn ASITOupyIkOTATA KPATACEWY QEPOTTOPIKWYV ETAIPEIWV PE DIADIKTUAKA

EpyaoThpla

EMZKOIMNHZH MAOGHMATOZZ

KaBwg TToAAG TagIBIWTIKA ypaeia atrairouv 0AOKANPWHEVN VWO TwV CUCTAUATWY NAEKTPOVIKWY KPATACEWV,
gival atrapaitnTo va €ioTe IKavog XprnoTng Tou Sabre. Autd 1o pdbnua 6a cag ekTTaIBEUOEI VO KATAVOEITE KAl VA
XPNOIUOTIOIEITE TO GUCTNUA KpaTAoewv Sabre, éva atrd Ta KOPUQPAia GUOTAUATA KPATATEWY TOU KAGOOU.

To Sabre avamToxBnke amméd Tnv American Airlines tn dekaetia Tou 1960 kai katéxel repiTrou 10 30% NG
TTayKOOMIag ayopds. XpNOIMOTIOIEITAl TTAYKOOHIWG, 18iwg aTig HIMA. O1 agpoTTOpIKEG ETAIPEIEG TTOU
XpPNoigoTrolouv autd To cuoTnua TrepiAauBavouv onuepa T1ig American Airlines, Cathay Pacific, China Airlines,
Singapore Airlines ka1 All Nippon.

AuTé 10 pdbnua Sabre avayvwpileTal og OAO TOV KOGHO Kai gival TTARpwS cupBatd e TIg ammaithoelg Tou GDS
NG IATA (Global Distribution Systems 1ng International Air Transport Association).

AIAPKEIA MAGHMATQN
20 wpeg

MOPO®H NMAPAAOZHZ
AiBouca AidaokaAiag i ouyxpovn TNAEKTTAIdEUONG KATOTTIV TTIKOIVWVIAG pe Tnv Arkias Academy
(education@arkias.gr)

AIOOYZA AIAAZKAANIAZ
AiBouoa: Aew@opog Zuyypou 188, 17671 KaAhiBéa, ATTikr) 1} MS Teams (live webinar)

AMNOTEAEZMATA MAGHMATOX
Oa AaBete €va moTotroinTiko TNG AKAAHMIAZ APKIAZ.

NMEPIEXOMENO MAGHMATOX

e MODULE 1

Training e Navigation Tutorial
Introduction ¢ What is a GDS?

What is Sabre?

Sabre GDS Work Environment
Sign In / Sign Out

Change to a different work area
Encode and Decode

Questions on the Material

System Basics

Basic Flight Flight Availability, Time Zones and Return Availability
Schedu!es ?pd ¢ Availability Shortcuts
Availability « Questions on the Material

Flight Information e Basic Flight Details from Availability Response
Questions on the Material



Advanced Flight
Availability

Advanced Flight
Reservations

Itinerary Changes
and Cancellations

Basic PNR Creation

Basic PNR Concepts

Flight Information

Advanced PNR
Concepts

Advanced PNR
Creation

Seating

Passenger Data
Changes

Availability for a Specific Airline

Communication Methods and Connectivity Tags
Additional Availability Entries

Building Connections and Minimum Connecting Times
Airline Alliance Availability

Questions on the Material

Direct Flight Booking

Waitlist Flights
Booking-Confirmed Segments
Open Segments

ARNK Segments

Questions on the Material

Rebook Flights from Availability

Rebook Flights with New Booking Code or Date
Change Segment Status (CSS)

Cancellations

Questions on the Material

Basic Single-Passenger PNR Creation
Basic PNR Creation Practice
Questions on the Material

Basic PNR Retrieval
Basic PNR Interpretation
Questions on the Material

Basic Flight Details Inside the PNR
Questions on the Material

Advanced PNR Retrieval

PNRs with Passenger Detail Fields
Mandatory PNR Data

Optional PNR Data

Questions on the Material

Multiple-Passenger PNR Creation
Infant Passenger Names
Passenger Type Codes

Child and Infant SSR Messages
Remarks

Messaging Overview

OSI Messages

Service Request SSR Messages
Frequent Flyer Field

Security Information SSR Messages
Passenger Contact SSR and OS| Messages
Questions on the Material

Seat Maps

Seat Assignment by Number
Change or Cancel Seat Assignments
Questions on the Material

Delete Passenger Data
Change Passenger Data
Questions on the Material



Advanced Flight
Information

Advanced Changes
and Cancellations

Reservation History

Advanced Flight Details and Flight Information
Questions on the Material

Reduce the Number in Party
Divide a Party
Questions on the Material

History of all PNR elements
Questions on the Material



