TRAVEL & TOURISM COURSES

Galileo GDS (EmtayyeApatiko eninedo)

Eudaon otn AELTOUPYLIKOTNTA KPATHOEWV QEPOTIOPLIKWY ETOLPELWV UE TIANPN TPAKTIKA £€AoKnon o€
SlLa8IKTUOKA epyaoThpLa

To pabnua Galileo Advance GDS oag Sivel TNV KOTAVONON TWV KPATHOEWV ot Slddopa TatlSLWTIKA
vpodela, aspomoplkég eTalpeieg, evodoxeia kot agpodpodpia. EnutAéov, Ba amoktnosTte MARPN yvwon
360° yila t Aettoupyla tou Galileo GDS (Global Distribution System).

EMIZKOMHZH MAGHMATQN

AUTO To paBnua Ba cag BonBrosL oe GAOUC TOUG TTAPATTAVW TITAOUG TTou avadpEpOnKav Kal PETA TNV
oAokAnpwaon Tou pabnuatog, Oa eiote og B£on va EeKLVNOETE TNV TOESLWTLIKY 0OC KOPLEPA, AV Kal gival
TEXVIKO Habnua, aAld n e€doknon kot n mapakoholBnon fava kot ava Ba oag fonbrosL va KATAVONOETE
€UKOAQ TO pabnua Galileo GDS.

AN\ ayn Tng nuepopnviag tou Spopoloyiou katl Tou PNR, aitnua SSR yla tagiduwtec, kwdikomoinon Kat
anokwdikomnoinon, Focal Shopping (Galileo Pricing Expert) kat mw¢ va ekSiSeTe £va NAEKTPOVLKO ELOLTNPLO
Xpnolpomolwvtag Thv evioAn ticketing, eivat ekel yla Tnv ekpddnon oag, mapakoAw

BeBalwBeite o1l 6ev nmapaleinete ti¢ Tafelc 1 dev petanndate os AAAeG TALELC TPV Habete T Pdon
oautol Tou pabnuartocg, n facn autol Tou pobnpatog eivat N KwSLKOMOINoN TWV AEPOTIOPLIKWY ETALPELWY
KoL n Kwdkomoinon twv agpodpopiwy, cupnepllapfavousévwy twv dwvntikwv aidafntwy, n Baon
elval ta Baolkd otolyelo autol tou padruartog, ta onola Ba cog Bondricouv va SOUNCETE TIG YVWOELG
oo¢ Galileo GDS, Auto To paBnua £xel oxedlootel pexpL tnv evtoAn Ticketing Entry Command kat auto
Ba KAvel Toug LaBNTEG £TOLUOUG YLa epyaoia oTov Topéa Twv Kpatnoswyv Galileo kat Galileo Ticketing
HOVO, TOPaKOAW. AUTO TO HABNUa sival oxeblaouévo yia pn IATA kat IATA adstodotnuéva kat ta SUo
TIPAKTOPELQ, OToU oL ekmatdevopevol Ba pabouv miong mola, eVToAn XpnoWlomoleital yla tnv ékdoan
ToU elottnpiou oto Galileo, adol pabouv OAeg TIg eLOIKEG EVTOAEG KaL KaTaxwpnoelg tou Galileo.

TI ©A MAOETE

YTn CUVEXELQ, LETA TNV OAoKANpwaon autol Tou padbruartoc Ba siote os B£on va:

- Na oupBoulelete kot vo BonBdte Toug MEAGTEG OXETIKA UE Ta SPOUOAGYLA TWV MTACEWV

- No mpowBeite TG unnpeoieg kal TG SleUKOAUVOELC TIOU eival SlaBéoipeg otoug emIPATEC TwV
OlEPOTIOPLKWV ETOLPELWV KATA TN SLdpKeLa Tou Taldlol Toug

- Na tapéxete kaln eEunnpétnon nehatwy oto agpodpopto, énwce to check-in.

- EmutAov, va ocupBoUAEVETE TOUG MEAATEG OXETIKA HE TIG amattnoslg Stofatnpiou Kat Bilog kal va
OMOTUTIWVETE Ta oTolxeia oto GDS yla TV eUKOAOTEPN EKKABAPLON TWV CUVOPWV

- Q¢ ek TOUTOU, KATA KUPLO AOYO, YVWOELG OXETLKA LIE TN XPrion Tou MayKOoULoU ZUCTAMOTOC ALAVOUAG YL
TNV MPAYHOTONOoINoN Kal T SLatrpnon KpaTHoswy Kol TV €kdoon TaélSLWTIKWVY eyypadwv

AIAPKEIA MAGHMATQN
48 wpeg, o 12 nuépeg @ Asutépa, Tetaptn, Napackeun and 17:30' éwg 20:45'

MOP®H NAPAAOZIHZ
Taén n Lwvtavn cuvdeon (LEow opadwyv) i uBPLOIKA HopdN

TOMOOGEZIA
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188 Syggrou Ave. KaAAB€a, ABrival 17671 (ouppetoxn os aibouvoa StdackaAiag)

ANOTEAEZMA MAOGHMATOZ

Pre-Galileo Basics

Galileo GDS Fare Display

Galileo GDS Reservation

Galileo GDS Pricing

Galileo GDS Fare Quotations

Galileo GDS Availability

Galileo GDS Segmentation

Galileo GDS Coding

Galileo GDS Classes Change in Itinerary
Galileo GDS Booking (Galileo GDS PNR
Creation)

Galileo GDS PNR making process

MPOAMAITOYMENA

e  BOOLKN yVWON UTIOAOYLOTWY
KaAn yvwaon ayyAlkwv
e EvbladEpov yla To emayyeApa Tou

NEPIEXOMENO MAOGHMATOZ

e Ewoaywyn otnv eknaidsvon

o Navigation Tutorial
e Rudimentary Technology

o Whatis a GDS?
e Nuwgva diayeiploteic to Galileo GDS

o0 BaOKEG 0pXEC TOU CUOTAATOG
TLelval to ovotnpa Galileo?
Galileo GDS Work Environment
Sign In
Sign Out
Encode and Decode

o Epwtroelg otnv UAN
o Timetables

O O O O O

Galileo GDS PNR cancellation

Galileo GDS Classes Terms and Conditions
Galileo GDS Fare Bases Penalties

How to check Airlines Penalties

How to Check No Show Fee using Galileo
Change in Class and Date in Itinerary and PNR
SSR Request in Galileo for Passenger Special
Services, Encoding

Encoding Decoding

Focal Shopping (Galileo Pricing Expert)

How to issue an e Ticket in Galileo

o Timetable Displays, Return Timetable Displays

o Epwtnoelg otnv UAN
e Basic Flight Schedules and Availability

o Flight Availability and Return Availability

o Availability Change Entries
o Flight Schedules
o
o
o Epwtnoelg otnv UAN
o Baowég mMAnpodopie NTHOEWV
o Baowkég mAnpodopieg mrroswv
o Epwtnoelg otnv UAN
o  BOOLKEG OEPOTIOPLKEG KPOLTHOELG

Flight Schedules and Flight Availability Comparison
Timetable to Availability and Availability to Timetable

o Aepomoplkég KpaTnoeLg anod Slabeoudtnta
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o Epwtnoelg otnv UAN
e Basic PNR Concepts
o Basic PNR Retrieval
o Basic PNR Interpretation
o Epwtnoelg otnv UAN
e Basic PNR Creation
o Required PNR Data
o Create Basic PNRs
o Epwtnoeig otnv UAn
e Advanced PNR Concepts
o Advanced PNR Retrieval
PNRs with Multiple Passenger Names
PNRs with Remarks, OSI Messages, Addresses
PNRs with SSR Messages, Frequent Flyer Data, Seating
PNRs with Child, Infant, Unaccompanied Minor Passenger Data
PNRs with Airline Record Locators
PNR History
o Epwtnoelg otnv UAN
e Advanced PNR Creation
o Multiple Passenger Names
Child and Infant Names
Forms of Payment
Remarks
Messaging Overview
0S| Messages
Service Request SSR Messages
Frequent Flyer Elements
Security Information SSR Messages
Passenger Contact SSR and OSI Messages
Child Passenger SSR and OSI Messages
Fare Elements
Addresses
Associated Optional Services
Direct Book Associated Optional Services
Standalone Optional Services
o Epwtnoelg otnv UAN
e Seating
o Seat Maps
o Assign Specific Seats
o Seat Assignment by Area Preference
o Seating as an Optional Service
o Change or Cancel Seat Assignments
o Epwtnoelg otnv UAN
e |tinerary Changes and Cancellations
o Cancellations
o Rebooking Flights from Availability
o Rebooking Flights with New Booking Code or Date
o Change Segment Status
o Epwtroelg otnv UAn
e Passenger Data Changes
o Delete Passenger Data
o Change Passenger Data
o Cancel Optional Services
o Epwtroelg otnv UAN

O O O O O O
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e Profiles
o Display Profiles
o Create PNRs from Profiles
o Questions on the Material
o Epwtnoelg otnv UAN
o  Flight Availability
o Introduction to Advanced Flight Availability and Availability Types
Dual City Pair Availability
Codeshares, Airline Alliances, and LCCs
Carrier Specific Availability
Carrier Preferred Availability
Advanced Flight Availability Routing Qualifiers
Advanced Flight Availability Update Entries
Access Types and Indicators
Direct Access Availability
Building Connections and Minimum Connecting Times
o Epwtnoelg otnv UAN
e Advanced Flight Information
o Advanced Flight Information
o Epwtnoelg otnv UAN
e Advanced Flight Reservations
o Direct Flight Booking
Priority Waitlist
Passive Segments
Ghost Segments
Open Segments
ARNK Segments
o Epwtnoelg otnv UAN
¢ Advanced Changes and Cancellations
o Non-Homogeneous PNRs
Split a Party
Claim a PNR
Epwtnoelg otnv UAn

O 0O 0O O O O O O O
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e TEAIKEZ ONLINE ESETAZEIZ
o Exam — Airline Reservations, Pricing, Ticketing



